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Chapter 1

GENERAL PROCEDURES AND RESPONSIBILITIES

1-1.  INTRODUCTION:

a This handbook describes the procedures for implementation of the requirement to record
and maintain contractor performance information in accordance with the following:

D Office of Federal Procurement Policy Letter 92-5
2 FAR 42.15

3 Under Secretary of Defense, Acquisition and Technology’s memorandum, Nov
20, 1997, subject: Collection of Past Performance Information in the Department of Defense.

b. DeCA's Contractor Performance Reporting System (CPRS) serves the following
purposes:

D Develop an agency database for recording and dissemination of contractor past
performance information for all contracts except those awarded under FAR Subparts 8.6 and 8.7. DeCA
and other Federal agencies will use this CPRS information when a negotiated procurement includes past
performance as an evauation factor or subfactor in accordance with FAR 15.608(a)(2). By assessing a
contractor's performance during a given period of time, CPRS will provide information to source
selection officials on a contractor's strengths and weaknesses. Except for summary data compiled for
statistical reports, information gathered through CPRS will be used only for this purpose.

2 Provide information for bench-marking NISH commercial activity contracts and
NIB contracts for bags.

C. Although the CPRS is subjective in nature, the evaluation must be based on facts and
supported by quality assurance surveillance plan reports, DD Forms 1232, customer input, contract
incentives received, etc. The CPRS captures both Government and contractor perspectives with
discrepancies reviewed by a level above the contracting officer. Therefore, the CPRS process includes a
series of checks and balances to facilitate the objective and consistent evaluation of contractors. The
ultimate conclusion on the performance evaluation is a DeCA decision.

d. The CPRS should increase communication between the Government and the contractor
concerning the quality of contract performance. However, the CPRS system does not replace open
dialogue between quality assurance evaluators, contracting officers and contractors throughout the
contract performance period.

1-2. RESPONSIBILITIES:

a Director of Operational Contracting and Office of the CBU Manager (RA):

D Establish and maintain procedures to implement past performance evaluation
requirements including determination of what data will be collected, frequency of data collection, and the
format for data collection and the database.

2 Develop and maintain the central CPRS database including control over access to
the information.

11
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3 Release information as requested by other Federal Government entities for use in
source selection (see paragraph 1-2.b.(9) also).

4 The Director of Operational Contracting serves as reviewing official when a
chief from either a CBU Division, Region Acquisition Management (RDA) Division, or Area Office is
serving as the contracting officer.

b. Contracting Officers:

(D) Determine whether evauations will be performed on contracts below the
required threshold prior to contract start.

2 Before contract performance begins, notify the contractor of how contract
requirements will be evaluated. Address the performance elements of quality of product/service,
schedule, business relations, and management of key personnel (Services and Information Technology
business sectors only). Include notification documentation in the contracting file.

3 Maintain communication with the contractor throughout the contract
performance period to ensure the contractor is aware of the Government's perception of contract
performance.

4 Establish a suspense system for proper timing of customer surveys and for
monitoring the various stages of the evaluation process. Ensure timely completion of each step and the
total contractor performance evaluation in accordance with this handbook.

(5) Conduct customer/end user satisfaction surveys to obtain information for the
evaluation.

(6) Coordinate evaluation with the quality assurance evaluator (QAE)/ordering
officer and functional area personnel with contractor performance knowledge.

@) Utilize all sources to ensure the evaluation summarizes the contractors work for
the evaluation period.

(8 Ensure timely submission of reports for inclusion in the central DeCA data base.

9 Release information as requested by other Federal Government entities for use in
source selection (see paragraph 1-2.a.(3) also).

(10)  Maintain back-up information supporting the performance rating with a copy of
the final rating in the contract file.

(11) Determine and specify in the solicitation and contract whether the evaluation of
an indefinite delivery contract will be based on each order or the contract as awhole.

(12) Complete "for information only" evaluations when transferring contracting
officer authority (see paragraph 1-4.d).

(13)  Ensure evaluations are marked "Source Selection Information - See FAR 3.104"
and requests from outside the Government are processed under FOIA.

C. Chiefs of Contracting Offices:
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(1) Serve as reviewing officials to consider disagreements between the contractor
and contracting officer regarding the evaluation. (See paragraph 1-2.a(4) when the Chief of the
Contracting Office is aso the contracting officer.)

2 Objectively monitor the program to ensure consistency in the system, and
compliance with the FAR and this handbook.

d. Customers (i.e., QAEs, ordering officers, commissary officers):
(D) Maintain awareness of contractor's performance.

2 Maintain communication with the contractor throughout the contract
performance period to ensure the contractor is aware of the Government's perception of contract
performance.

3 Complete customer surveys as requested and return within time frames specified
by the contracting officer.

4 Include information available from patron feedback systems (e.g., Your Action
Line, suggestion box) in contractor performance customer survey ratings.

1-3.  GENERAL REQUIREMENTS:

a Historically DeCA’s requirement only fals in the Services, Information Technology, and
Operations Support key business sectors as described in Appendix A.

b. Thresholds:

(D) Thresholds are based on the DoD Business Sector applicable to the requirement
and are shown in Appendix A.

2 Contract dollar value is the tota value including all options. For indefinite
delivery contracts, the dollar value is the estimated amount of the contract including any options. Since
resale ordering agreements (ROA) are agreements and not contracts, the dollar value is based on each
order.

3 For contracts with the Small Business Administration 8(a) Program, evaluate the
first tier subcontractor.

4 If a contract is modified after award so the “new” face or anticipated value
including options is greater than the threshold, complete a contractor performance evauation, starting
with the first contract anniversary.

) Contracting officers may elect to complete contractor performance evaluations
on contracts below the threshold. The contracting officer should make this determination before contract
performance begins.

C. Complete CPRS evaluations on NISH commercial activities and NIB bag contracts with
an anticipated value in excess of $1 million. These evaluations are not for past performance purposes as
defined in FAR 42.15 and will be used for DeCA interna administrative purposes only. Mark these
NISH/NIB evauations "Proprietary Information - For DeCA Use Only" and do not release the
evaluations outside of DeCA. CPRS evaluation results for these contracts will be maintained in a
separate database.

1-3



DeCAH 10-7 August 31, 1998

d. Mark evaluations completed under FAR 42.15, " Source Selection Information - See FAR
3.104." Only contracting officers and the Manager of the Contract Management Business Unit (CBU)
may release past performance information to other Federal Government entities. Do not release CPRS
information completed under FAR 42.15 outside the Government. Process any request from sources
outside the Government for CPRS information completed under FAR 42.15 under Freedom of
Information Act (FOIA) procedures.

e Solicitations for indefinite delivery contracts shall specify whether to CPRS evaluation
reports will be based on each order or the contract as awhole. Generally the whole contract will serve as
the basis for CPRS evauations for supply indefinite delivery type contracts requiring the contractor to
deliver standard goods. Usually each order will serve as the basis for evaluations on task order contracts
with separate task order work statements.

f. The administrative data must agree with the information in the contract file (eg.,
DUNS+4, extent competed, Federal Supply Code (FSC)). The completion date for contracts with options
is the end of the current option year. Therefore, the completion date will change with each option
exercised. The contract value is the amount of the contract as modified at the end of the reporting period.
Option amounts are not included in the contract value until the option has been exercised.

0. Base al evaluations on input from all functional areas familiar with the contractor's
performance.
h. Except for Construction and Architect-Engineer business sector requirements, use the

rating guidelines at Appendix B.

i Subcontractors may provide factual input for the evaluation process but may not have
access to the completed evaluation. Use of information from subcontractors should be rare and limited in
scope to prevent conflicts of interest.

J- At anytime during the evaluation process, the contracting officer may discuss the rating
with the contractor by telephone, face-to-face, or other means. At the discretion of the contracting officer,
the contractor may present a briefing.

k. Past performance information for a specific contract will expire three years after the
completion of contract performance. Source selections will not use performance evaluations more than
three years after the completion of contract performance.

1-4.  FREQUENCY OF EVALUATION:

a The CPRS evaluations are due to the contractor not more than 30 days after the following
events:

(1) The annual anniversary of a contract/agreement/ order with options or a
performance period exceeding 1 year. (Interim)

2 The date of contract/agreement/order completion/ termination. (Final) This
evaluation will cover the last contract/order period. A final evaluation is required on all contracts as
described in paragraph 1-3., Genera Requirements. This evaluation will cover only the period of time
since the last evaluation.

3 After the final past performance evaluation, the contracting officer may complete

a CPRS evaluation to record contractor performance that becomes apparent after contract completion
(e.g., contract close-out and other requirements). (Addendum)
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b. An interim evaluation is not required if, as of the report due date (annua anniversary),
there is less than 60 days of contract performance remaining on the contract. The final evaluation shall
cover the period since the last evaluation (maximum of one year plus 60 days).

C. Example: A contract with a base year and three option years would require sending
evaluations to the contractor not more than 30 days after each of the following events:

D At the end of the base and the first two option years (3 separate evaluations).
(Note: An additional interim evaluation would be required if the Government exercised an option to
extend services for 6 months.)

2 A final evaluation at contract completion/termination date. (Note: In this case,
the contract completion date and completion of the third option period coincide.)

d. When there will be a change in contracting officers and it has been 3 months or longer
performance starting date or the last review, the departing contracting officer shall provide the new
contracting officer an evaluation for information purposes only. Do not send this evauation to the
contractor for response and do not include it in the CPRS database. File this report with other backup
data (i.e., customer surveys) gathered for the applicable evaluation period.

1-5.  PREPARING PERFORMANCE EVALUATIONS FOR CONTRACTS IN THE SERVICES,
INFORMATION TECHNOLOGY, OPERATIONS SUPPORT AND FUELSBUSINESS SECTORS:

a The contracting officer is responsible for coordinating the evaluation and documenting
the results on for requirements in the Services, Information Technology, Operation Support and Fuels
DoD Business Sectors on DeCA Form 10-17 (Appendix CY).

(1) Rate the Quality of Product or Service category objectively using information
from quality assurance surveillance reports, DD Form 1232, and other reports. The Quality rating should
reflect how well the contractor conformed to contract requirements, specifications, and standards of good
workmanship (e.g., commonly accepted technical, professional, environmental, or safety and health
standards). Customer surveys performed under the Business Relations element may contain additional
information, particularly laudatory comments that warrant higher ratings.

2 Also rate the Schedule category objectively using information from quality
assurance surveillance reports, DD Form 1232, and other reports. The Schedule rating should address the
timeliness of the contractor against the completion of the contract, task orders, milestones, delivery
schedules, administrative requirements (e.g., efforts that contribute to or effect the schedule variance).
Customer surveys performed under the Business Relations element may contain additional information,
particularly laudatory comments that warrant higher ratings.

(3) The third rating, Business Relations, concerns the integration and coordination of
all activity needed to execute the contract. Specifically, the category addresses the timeliness,
completeness and quality of problem identification, corrective action plans, proposal submittals, the
contractor’s history of reasonable and cooperative behavior, customer satisfaction, timely award and
management of subcontracts, and whether the contractor met small/small disadvantaged and women-
owned business participation goals. To determine the degree of customer satisfaction, the contracting
officer shall:

'DeCA Form 10-17 is not intended for use with cost type contracts. For cost type contracts, modify the form to
include the appropriate contract type and add a rating for "Cost Control."
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@ Reguest input from the quality assurance evaluator(s) and/or the customer(s)/end
user(s) of the product or service by providing QAE and customer(s) with a customer survey (see sample
at Appendix D).

(b) Request customer surveys sufficiently in advance to alow time for customer
response, summarization of the information, and forwarding to the contractor not more than 30 days after
the end of the performance period being rated. (Example: For a contract with a one year performance
period starting February 1, the rating period would end January 31, and the report provided to the
contractor by March 2. Customer surveys should be issued not later than January 1 to alow a 30 day
response time.)

(© For contracts with a large number of end users, establish a system to survey a
cross section of customers (i.e., different regions, different store sizes), rotating customers surveyed
throughout the life of the contract.

(d) Customers may be unfamiliar with the contract requirements and may hold
contractors to an unredlistic standard. The contracting officer must discuss any questionable customer
survey response with the submitter to resolve the discrepancy and ensure there is proper substantiation
and support.

)] Recognize that no product or service can satisfy everyone. An excellent rating
does not require 100 percent customer satisfaction.

4 The Management of Key Personnel rating is applicable to the Services and
Information Technology business sectors only. This rating shall address the contractor’s performance in
selecting, retaining, supporting, and replacing, when necessary, key personnel.

b. Limit contracting officer remarks to the space provided in block 22 of DeCA Form 10-17
and one side of one additional 8 1/2 by 11 inch typewritten page. The reviewing official may allow a
second additional page in rare circumstances. All authorized pages are part of the CPRS evaluation and
included in the database.

1-6. PREPARING PERFORMANCE EVALUATIONS FOR CONTRACTS IN THE SYSTEMS,
CONSTRUCTION AND ARCHITECT-ENGINEERING, HEALTH CARE, AND SCIENCE AND
TECHNOLOGY BUSINESS SECTORS:

a Unless the Under Secretary of Defense, Acquisition and Technology’s memorandum,
Nov 20, 1997, subject: Collection of Past Performance Information in the Department of Defense
prescribes a specific form for the Business Sector (e.g., DD Form 2626 for Construction), use plain bond
paper for the evaluation.

b. Ensure the document includes the administrative information and the assessment
elements required by the Under Secretary of Defense, Acquisition and Technology’s memorandum, Nov
20, 1997, subject: Collection of Past Performance Information in the Department of Defense.

C. The evaluation is limited to two single-sided 8 1/2 by 11 inch typewritten pages. The
reviewing official may allow a third single-sided page in rare circumstances. All authorized pages are
part of the CPRS evaluation and included in the database.

1-7. PROCESSING PERFORMANCE EVALUATIONS
a Upon completion of the CPRS evaluation, the contracting officer shall sign and forward

the original evaluation to the contractor. Transmission of the evaluation may be by hand delivery/pick-up
with documented receipt or certified mail. Regardless of the method of transmission, a transmittal letter
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(see sample at Appendix E) shall accompany the evaluation. The transmittal shall provide the following
guidance to the contractor:

D When completed or partialy completed, the evaluation is "source selection
information." Therefore mark any comments with “Source Selection Information - See FAR 3.104”
(“Proprietary Information” for NISH/NIB contracts) and handle accordingly during transmission back to
the originating office.

2 Strictly control access to the evaluation while in the contractor's organization and
ensureit is not released to persons or entities outside the contractor's organization.

3 Prohibit the use of or reference to the evaluation data for advertising,
promotional material or similar purposes.

4 Advise the contractor that comments are optional, but are due to the originating
office within 30 calendar days after receipt. Contractor comments are limited to two (2) 8 1/2 by 11 inch
typewritten page. (Note: If the reviewing officia has approved the use of a second additional page by the
Government, the contractor shall be allowed a third page.) Page limits are strictly enforced and extra
pages will not be reviewed nor included in the database. Contractor's comments should address the
objective portion of the contracting officer's narrative and provide comments on causes and their
ramifications on performance. Advise the contractor he/she must check the “Comments Attached” box in
the signature block (block 24.d.) when providing a response.

(5) Advise the contractor if he/she elects not to provide comments, to acknowledge
receipt of the evaluation by signing and dating the evaluation, then returning it to the originating office.

b. At the end of the 30 day contractor review period the contracting officer shall proceed as
follows:

(D) If the contractor does not return the evaluation within the alotted 30 days, the
contracting officer shall annotate the contractor’s signature block on the file copy with a statement
substantially the same as, "This evaluation was delivered/received by the contractor on (date). The
contractor neither signed nor offered comment in response to this evaluation." The evaluation is then
considered complete.

2 If the contractor provides comments on the evaluation, the contracting officer
shall:

@ Review the comments and may revise the evauation, including the narrative.
Record the revision on a new DeCA Form 10-17 or plain bond paper as required for the origina
evaluation. Attach the revision to the origina evaluation, and provide a copy to the contractor. The
evaluation is then considered complete.

(b) If the contracting officer does not choose to alter the evaluation as a result of
contractor comments, the contracting officer shall forward the evaluation to the reviewing official within
5 working days from receipt. Concurrently, the contracting office shall provide the reviewing official
with an explanation of the decision and copies of supporting documents. The reviewing officia will
document on a separate page their consideration and reconciliation, if possible, of any significant
discrepancies between the contracting officer's evaluation and the contractor's comments. If revised,
record the revised evaluation on a new DeCA Form 10-17 or plain bond paper as required for the origina
evaluation. The reviewing official shall issue a decision not more than 30 calendar days after the date the
Government received the contractor's comments. When the reviewing official signs the evaluation, it will
be considered complete. The reviewing official shall provide a copy of the decision to the contractor and
the contracting officer. The reviewing officia's decision isfinal.
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3 If the contractor provides timely acknowledgment of the evaluation, but does not
make any additional comments, the evaluation is considered compl ete.

C. Complete the entire process, including Government evaluation, contractor comment, and
reviewing official resolution of discrepancies (if required), not later than 90 days after the end of the
performance period being reviewed.

d. Upon completion of the evaluation (See paragraph 1-5.f. above), the contracting officer
shall forward the original evaluation to Office of the CBU Manager (RA) and place a copy in the contract
file.

e To alow source selection officials to draw their own conclusions about evaluations,
CPRS evaluations for each contract will stand alone and will not be averaged or combined with CPRS
evaluations for the same or other contracts.

f. CPRS evaluations will be maintained for three years after completion of contract
performance. After this date, the evaluations are obsol ete.

1-8



DeCAH 10-7 Appendix A August 31, 1998

‘(Lve) uodeam ueinuy juerjug,, 3y) pue

uodeap\ PIZZnJ-10SUdS Y} OISSTIA YOENY 133II(] JUIOf 3Y) Se Yons ‘suonunuqns
pue suodeam D [[ PUE ‘SISYOUNE| pIIeIdosse J1oy) pue (30ejIns-0}

-30RHINS PUE ‘I[E-0)-30eyIns ‘punoid 0}-11e ‘I1re-0}-ITe) SOfISSTUI [ed11oe) ‘(sopnooloxd

SUON (JADJ) UONIUNA PIPIND) UOISIAJ-uou 1d0x3) SWI)SAS AIS[TUIE [[e Sopnjou] DUeUpIO
‘Jjonuod
pue soueping Surpnjour ‘swsisAsqns POIBIdOSSE [[ PUE ‘SIISSIUI SusI|feq J13ens
UON $O[OIYaA youne] Jje (‘019 ‘Sunirem Ajred ‘SuONeIIUNUIWIOd) SIN[IIES ([ SSpnjou] oedg
"ITRGAI PUB [NEYIJA0
dys se jom se “yuawdmbs poysnung-101581IU0D P3JEIdesse pue (S1eoq djqereyul
SUON p1Su “8-5) yerd jjews ‘uois10auod diys ‘uononisuod pue ufisap diys sapnjou] . Supymaqdyg
. ("219 “20ueupIO ‘SUOHEIUNUIIIOD ‘SOTUOIID
SUON ‘uoisindoid) swoysAsqus Iy pue ‘Yeaoare Summ ATeior pue poxy sspnjou] yer) 1y
sopduexy VO NOLLAIDSAd A0LIIASANS

-Ajreoytoads a0 ‘s109fo1d popury-p°9 3pod JUNooE 193pnq
weigoxd sapnpout osfy 919 ‘sdIys ‘YeIdoIre SE Yons ‘SwaisAs mou Jo uonismboe se [[om se ‘SwidlsAs Sumnsixa 10y SHOPD aperddn/uonesyrpour
sofew sapnpuj “yom Juswdojsasp Suuourdud mau jo junowre reoyruSis e a1mbal jeys sjonpoxd sapnour 10309S ST ‘Kresausn) :uondudsdq

0555 SHPETS

SYO0LOIS SSANISNY adod

SUON :WLIOJ UOHJEN[EAT

000°000°S$ :PIOYSIY L,

*SHO.L)IS SSANISNE AT

A-1



DeCAH 10-7 Appendix A August 31, 1998

SUON

*(s103005 AZojouydd], uoneuLIoju] pue yoddng

suonerxd( 39§) SIUSTEAMbO [RIDISWWIOD YIIM SWIDISAS UONEITUNUILIOD 3010A

-UOU ‘SIFAI33AI (SJD)) MJJAIRS UONISOd Teqojn) euosiad ‘sjuseambo [erasaunucd
1M SOIpeJ 9010A [BONIOR) IpN|oul Jou $30 (10124 JequIod pue duwijire
-suonejeisut 1omod Surdud [5I1P ‘OWNLIBW Pue UONLIAR-SIUIZUD dUIqINY) SuIo)SAS
uorsmdod pue ‘SwasAS Sreiem JMONIIOPO ‘SUIAISAS [ONIU0O 1Y ‘SUIASAS Jeuos pue
1EpRI ‘SwaisAs oneIpAy pue 1omod (BSOS ‘SWIAISAS J9Induiod [eoroe) swoqdmys
pue swoqire ‘swajsAs (J4~-)) souadioiu] pue 19ndwo) “uoneduNUIO)

‘[ONU0)) ‘PUBWILIO)) PNIUT SWISISAS SIYI0 JO sojdurexy 030 ‘Yesonre |

‘sdnys 105 spog? speiddn/uonesyrpour Jofeur 193(qo 3y se Jo suonisiboe  suore
puels,, se J9ND WS umMo J19Y) Ul SWI)SAS se pasnboe usyo are sponpoid 253y}

JO AuewI ‘I19AOMOH "SwaisAsqns se pozLio3ared uayo e ‘sdiys pue yeiodlre se yons
sw2)sAs 1910 oju poresodioout usym ey} spnpord pue sardojouyda) sIpRjou|

SWIASAS 9710

JUON

"Seare 353y} ul
yoIeasas parjdde pue oiseq Jo ‘uonismboe wiaisAs Sururen feniul 3y jo adoos oy
puo4aq sao1a19s poddns soueudurew pue uonesddo Ipnjoul Jou SI0(] “SSAUTPE

swiaisAs poddns pue ‘suuoperd ‘suodeom paseq pue| pue ‘eds ‘yie 10j ururen

Surpiroxd jo spqedes Airxajduiod Y31y 0) JRISPOW JO SWIASAS PUE SJUSWUOIAUD
SAYIUAS PUe [enuiA (POPPIquID 10) Paseq-1ainduioo sopnjout ‘Ajjessusn

suro)sAg Jururel]

auoN

(019 ‘syoru) LY 3seq ‘sIed Jes <'3'9) SIOenuod  J[NPIYDS,, preme
sjdnnu Sunsixa woyy paxmboe AjreordAs Jusmdmba feroisunuod opnjout 10U S0
uamdopaasp Suusourdud mau yweoyrusis Suunnbar juowdinbo Surpuey [eusew

pUE UOTIONNSUOO pue ‘(SAPONYaA jerdads ‘siajrer) ‘syoni) *3-3) SI[OTYIA PA[RYM
‘(s3oured [ouuosiad palounre pue syue) ¢8-9) SO[ONYaA J1equIod payoen {je sapnjou]

SOPOIYIA punoIn

sodwexy yvDId

NOILLANDSAA

HOLIASUNS

A-2



DeCAH 10-7 Appendix A August 31, 1998

‘JOJ09S
Surppmadiyg sy ut popndul ST YOTYM ‘MEYIIAQ pue sreday drys spnjout jou

yjuowdmbyg $00(q "109(01d [[RISA0 ) JO SIYSUIq Y} 10 AN[IQISLIJ Y} JO SUONENeAd Ipnjoul
Aresspaiuio) 10U S20p Inq ‘[NBYISA0 10 J1edaI J0J PIAISOAI SWIANT [ENPIAIPUT JO SUOTIEN[BAD
Jo Jredoy uoNIpU0d SIpNou] ‘sjudsuoduIos 10 SWI)SASQNS PIJRIOOsse Aue pue 310
pue 0UBUNUTCIN ‘S9o1y9A punoid ‘Yeadare Jo eysaAo pue sredas feoisAyd o) 0 pIJe[I SNIAIG meyIaAQ 2% iredy
"SHNS3I JOIeISI JO UONENJBAD SB [[oM SB “YIIedsdI Yons Jo AJ[IQISEdJ 3y} uo lApe
1PRNUCD dpnjdul s20p Inq ‘suonedtjdde 1o s)d3duoo ‘syIom [eurduUo 10 MU Ul NS
1M 1e) yoreasas parjdde Jo oiseq Aue apnjout jou s30(] (910 “woddns jeLIe)R100s
Kresodwid) ‘s191u20 uonesijdnp jo uonesado ¢ 3-9) sao1A1ss poddns sanensumpe
2010 SOPNJOU] "O}9 ‘SUOTIBJAJ UBWINY ‘UNJOnIls euoneznuesio o} pajejdl 5oyl
S []om se ‘(quawdojaasp pue Suusourdus aremyos 1aindwod ‘Suusouidud “§9) |  saiasg woddng juswadeuey
10RIUO)) IOPIO YSBL SIONEW [EOTUYO9) PUE OYTIUANDS 0) PIIBJAI ISOYI-SIDIAISS JUE)NSUOD [[B SIPNJOu] 29 [EOIUYII ], /[eUOIss3jold
STTdNVXE VIOd NOILJIDSAd JOLIASANS
:MO[3q pauyap

IO 218 SIDIAIDS ,'AIB)) YIESH,, Pue ,‘AS0jouydd ], uoneuuojuy,, ,‘S0IAING SunseurSug-1oayory  uononnsuo),, ‘A30jouyxn L, 2 uAdS,,
0) PATRJaI IO 1OBRNUOD SWIAISAS & Jo ued [e1Sojur ue are yomm 3soyl 1dooxa S301AISS PIIORIIUOD [Je SIPR[OUI 10133s S ‘A[jersuan :uondudsaq

L1-01 u04 V)3 ‘woq uonENn[EAy

SO Y

000°000°1$ :PIOYSIYL

A-3



DeCAH 10-7 Appendix A August 31, 1998

-Aijeoytoods

AIO 019 ‘SIS2Y ‘SLLL SE Yons ‘SwaisAg Jopun papnput sjusuoduiod pue swnsAs [ snbrun-Arenjru Aue apnjoul 10U S30( "SIOINOSA PAL[A
pue ‘(s301A13s poddns Surpnjour) s201A19s ‘sampasold Jejruris pue aremunyy ‘aremyos Juswdinbs Arefjioue ‘s10induwod [re sspnjout ‘A[jeIsuan
“UONEULIOJUT JO EJEp Jo uondadal 10 uorssnusuen ‘Sfueydraul ‘Sunonms ‘Aejdsip ‘0NU0D TUSIIAOW JusuIddeuews ‘uvonendiuewr ‘a8e101s
‘uonismboe speuIoINE 9y Ul pasn 1 Jey) Juswrdmba Jo wasAsqns 10 wIMSAS PajoSULoIANUT JO uswdmbo Aue sapnjoul 10300S ST L :uonduasdq

L1-01 U4 VI3 ‘ULIOj UONEN[EAY

0pag AJojouloa] uonDuwioJuy

000000°1$ “PIOYSMIYL

‘asudJa(] Jo Juauruedad syl AqQ paj[onuod

10 ‘I0J PIIORIIUOD ‘0) JTUBFIO SUISISAS PUR SIOIAIIS ‘SO [BIOISUNLOD pue
Arepru 3503 JO SISISUOD) “Team JO “1Iguod ‘Sururen swndoexd Suump sarddns

119y} pue $30105 'S’ JO Juswarow poddns yoym suops uonepodsuen pue SIAIDG
ey SPSA ‘SOIN01 ITe pue ‘Ioem ‘puel oY) [je Aq uoneuodsuel) 0) PIIR[AI SIOIAIIS SIPNIOU] wsAg uoneuodsuel] god
‘ _ ("103935
18y} AQ PAISA0D SIOTAIIS UOTIB[[EISUT Y} 1O UOTIONIISUOD),, 39F) TRAOWIAN MOUS
‘SUONOOUU0) pue saul] duoyda|dl enpiAIpul Jo uoneso]al ‘(019 ‘sajoyiod ur Jury
ey uauly ‘syoesd Suryoyed) suredas soepms peos Jouru ‘(*939 ‘sqinq 13| SuiBueyd ‘sjapno
uondI0) Suroerdos 3-2) saredas [BOLINOI]S JOUTUI SIPNJOUL OSTR }] “FuUIOUd) JO oUBUIUTEW
SNy PUE UOTIB[[BISUT SIPNJOU] "SIOIAISS prend pue AILNI3S PIJoRIIU0D SIPNJdUL
OAG IB)) paroulry os[e )] Surduaj JO JOUBUUTEW PUB UONB[TEISUI SOPRIOU] 'SIOIAISS prend pue
somimn | Aumsos payoenuoo sapnjouj 19 ‘s301AI9S SaNIMN pue surpping 0 siredas Jounu
feipoisn) | Supjew pue ‘Sunured ¢ Suruedd 0} PRI SIOIALSS SIPNOU] “(-on quawaoedal 10
/3uppoiS JIys | oueusjurew A1xqquuys ‘Sumno sserd) soueudjurew SpUNoIs 10J SIOIAISS SIPRJOU] SIDIAISG Uone[jeIsu]
sojdwexy vO3Q NOILLJIIOSAA d40LDASHNS

A-4



-A[reoytoads
A0 JIOYS ) O [eIdIsunuod 10  rewawdojoadp-uou,,  Jurid-01-pymg,, pasmboe oq ued jeyl J0  ‘SuIdISAS,, e jiom wowdojaasp Suusoudus
JO Jumoure 13ss3] & anmbai ye) spnpoid sapndut osfy surdisAs Sunsixa 10y sured sredas pue sareds sapnjout 101098 ST ‘Aj[eIauan :uonpdrIdsdg

DeCAH 10-7 Appendix A August 31, 1998

L1-01 WO VIR :uLIOj UOHEN[EAY

Hoddng suoppid()

000°000°S$ :PIOYsIY L

"0)0 “Jaspedy ‘duoydoIomur e ‘pIod
1omod “yoer yuswdmbo ‘pred ynoad ‘dnyo e :swan jo adAy Jurmojjoy Y3 spnjouy |-

10U SI0P STL, '210 ‘PIJ[EISUI SpIed wapow Jo 3dA) pue soquinu o) Ym d3ed pred

‘UIIPOWI © “JOAI031 10 Joprusuen orper quawdmbo uoneuruid) JNOND ‘WI)SAS

Surygoyms suoydop e ‘s1axardnnu ‘sauoydayal :swan Jo 2d£) Suimojjoj 3y

sopnpoul siy [ suofe Surpuels Jo sjqedeo Jusuoduioo 91dwiod € 3q ISNuUI DIAIS

VIAIG pue 10 Juswdmbo 3y ], “Orpes JO ‘DIIM ‘UOISSTWISUEI) SUONESIINUILIONII) pajeIdaul
S3UOYJ IBM[[3) ‘0OPIA ‘BIEP ‘2010A BIA UOTIBULIOJUT JO UONdI3J JO ‘UOISSTWISURS) ‘UOTIBUNLIISSTP $201A19G 10 Juswdinby
sauoydopd reondo Jo/pue snduSewonsopd ay) woddns 0) pasn wswdmb 10 sIMAID SUOHBITUNUIMIONI[O L

sreaoydudd ‘sjusuodurod fesayduad pue 19nduiod

pue JrempIey € SuruLio] $301A2p 10 Judwdmboe fevsAyd oy ‘voneuwrone U UONBIUAWNIOP
Jomdwo) paredosse pue sajnu ‘saanpaoold ‘suresdoxd o) pasoddo se yuswdmbo fesisAyg arempIeH

‘uonesnpa pue

JUSUIUTBLISIUS 10] SIS PUB ‘O3PIA ‘J10A PUE ‘UOTIRIUSWINOOP 10 Blep ‘s1dinduiod

10J suononsut apiaoxd Aews Jerf) uoneuLIoju] “sureigerp INJAD pue S[enuew

aremyos ‘sounnos Areiqyj ‘szafiduod -9 ‘wiaysAs Surssaocoxd erep e jo suonesddo syl Pum
1odwo)) | PpouIddOO UOTIBIUIWNIOP PI)eIdosSe pue ‘saumpasold ‘swerdoxd 19mduiod jo 1os v aremyog

STTJNVXE VOd NOILLAINDS3Ad HOLDIASHNS

A-5



1€ SIPROU] 319 ‘SuIdISAS [BOLIOAYS ‘SWIISAS JUTUONIPUOD JIB pUB UOKIBIIIUJA ‘Sunieay o) sopesddn apm-A1[ioe)/3urpling ‘UOTBABIXD HOTIEPUNOJ
‘SSUIP[INQ MU JO UOTONISUC) S3PNOU] 'SYSE) SULIAUITUS UONONIISUO/IINIYIIE PIIE2] PUE UOTIDNIISUOD JeqUI0I-UOU [[B SIpR[dU] :uonduasaqg

OUON :ULIOY UOHEBNIEAT

DeCAH 10-7 Appendix A August 31, 1998

000°ST$ :PloysIq L

SHOLI3AS SSANISNE ANOINA

SABI], POOJ “$901A135 JO S2dA) 19110 10 ‘AJINDIS “‘UOTIONIISUOD “QoUBUdUTeW spunoig Aue
$2A0[D | apnjour 10u s30Q (919 ‘SIuaAjos Supues)d ‘saysuq ‘syuted) sorjddns pue juswdmbo
sfeq uoneAsssard pue Suruespd pue sjoo) jjews sapnjouj "9 ‘sisod ‘saseq ‘suone|[elsul
ansejd/raded urejurew 0) popaau swal Auadod jeuosiad pue s3|qeWINSUOD [[ SIPNYOU] sonddng aseqg
“SUIS) AIEJ[oM/2[RIOUI JO UONEBIN
yowdmbyg | Aue spnjour jou s30q@ ("939 ‘saumyoew Aei-X) uswdmbo snsouSerp pue sauIOIpoW
Suidexoeq Surpnjoun ‘yuowrdmbo pue sayjddns feorpauw {[e sapnjouy 19 ‘s301A9p uonealssad
pue Sumn)) JeopN a1 ‘3893 aanoajoxd onsireq feuosiad ‘OFejud) ‘suioyrun Surpnioul ‘Sur)
Poo{ PAIR[2I-2[1IX3} 29 SUIYIOPD B SOPN[OU] "SWIM S0USISISGNS PUe Pooy [[e Sapnjou] poddng doox]
"SpunoI
SuoN | AIsf[rie suonunpy papIND UOISISAIJ-UOU PUB UOTIIUNUILIE SULIE J[EWS [ SIpn{du] UOT)FUNWUrY
‘sured jusuoduiod pue sareds
s10ssaidwo) paleIoosse pue ‘syun Jomod Arerjxne ‘soLsyeq [euLdy) ‘s1030u SLI3[3 SIPNJoU] feomnody
. “0)0 ‘SIJAIIINI WINSAG BUTUONISO] [eQO]D
SOUTYIRIA SudLd jeuoszad ‘SOTpRI 3010A [BINIOR) SIPNJOU] "SISNWSUER) PUE SISAI0A Asuanboxy
sa[eds OIpRI SB Yons _ SI[Mpow,, SE [[om S 033 ‘SPIEd 1Inomd ‘siojoeded ‘sIoisisal
s1s189y [enprAIpuI sapnjou] “swdlsAs fesndo pue [eondo-0n29[9 pue ‘SUONESTUNWOD
suueyy uoneraduyoy ‘januco pue 3uepms ‘uonezm3Ip 0} pajelal susuoduiod pue sued sapnjou] SOOI
"(SOTUOIIDA]? PUE SAUIIUD JNOYIM ~'T) SIINIA 18quUIOD IO ‘sdiys ‘sowrespre aieq,,
apnjoui Jou s30( “siusuoduwiod [ranionas 3)sodured pue ‘WnuUUMe ‘j39)s pue
Suiapys ‘(sAO[Te [391S pue ‘OnueIx ‘winuesn pajeidop) Jouwre ‘s3unses ‘s3urdioj sopujou] jeImonng
“("012 “sw1d1sAs uonoafin pue JusmdIeuew
121y “s1opjaduu ‘S[ooyM SUIGINY) SAUTSUS SNOLIEA 0} Paje|al sjuduodwooysired
syed Yryspod pue ‘s3uueaq ‘1eo3 Surpue] ‘(UONEIAR PUE JATIOW0INE) SUOISSIISIEN) SIPNIOU] [eoTUBYIIN
STTJNVXIE VDA NOLLdIdDSAA HOLIASHNS

A-6



DeCAH 10-7 Appendix A August 31, 1998

‘T PUB G SWed YV Ul Y10J 135 SPIOYSAIY} Je[iop Y3 1e pasn pue
PAIOAI[0d ST [dd 'SI01A13s Loddns PRl pue SINTPOUIIOD JSY10 pue 93elols ‘[eod ‘se [eIM)EU ‘S)UBOLIGN] ‘S| [nq [[€ Sapnou] uondusaq

SUON :WLIOJ UONEN[EAY

000°000°1$ :PIORSIYL

suoN :sdjduexy vIIA

"HN ‘yinowrspoq

UduNYoEIa(Q 191U SoNSIS0] BOS [EABN Aq poeurw ST WSAS pAjewIone SNL], "2Ied YI[EY O0) PAIO[IE} SJUIUIAS JUIWISSISSE YILM Auury pue
KaeN a3 £q posn ApuaLmd st (SJVIH) WIISAS 0uBULIOdd uonisinboy a1e) YIesH UL "000°001$ 1940 suonismboe 10 A10jepuewl dI€ 350
PUE UOTIID[[00 J9AIMOY ‘SPIOYSIY} JRJ[OP [J& 18 P[00 ST Idd "SIOIAIIS 18D I3y jo Juswsdeuew pue uomsinboe e spnjouj uonduidsaq

SUON :ULIOJ UOHENAY
000°001$ :pPIoqs1q],

3ID)) ynvoH

suoN :sdjdurexqy vDRQ

Amm.<oov wdisAs poddng yesreaddy J010eNU0) UONONIISUO)
(SSVOV) walskg uoddng uonensumupy Resuo) 10uBug-10dIy

:so1oU25e [RISPAJ 19NO PuE (JO( INOYSNONY) Pasn SISEQEILP OM) SUTEIUTEW PUBIIOd ‘AIVS "000°STS A0qe suonismboe

10§ Pasn pue PaIIYI0 ST [dd "9£T Ued SYVAd Aq parmbor se ajenfeAy ‘JEAOUIdI MOUS 10 Surouaj Jo uone|eIsur 10 Jredas Aue Ipnoul Jou s30(
(‘o1 “‘sseqd ur sajoy Suryored ‘soSury usyolq Suioerdos ‘sadid Lyesy Surxy) siredas Joumur 10 ‘Gunured ‘Sunrea]d Surp[ing 10§ IAISS IpNoul Jou
$90p OSTY "SUOTIOUUOS IO S3ul| Suoydaya) [ENPIAIPUT JO UONBIOJA] 10 Jredal ai) apnjout Jou s30q 'sdulj 1amod fenpiarpur Jo redal oY) SOPRIOUL
10u ssoq sodid [enpiArpur Jo redo oY) 0 P3IEJAI SUONBABOX? JOUTW IPNJOUT ‘19AIMOY ‘JOU S0 91D ‘Saul| suoydaya) sunn ‘spusd 1amod
[ESLIO SPLM-UOHIB][RISU] JO SITedl JO SUOTIRISNE J0feur SOpn{ou] "(SIANII0e] SF.I0)S J91em 0BHINS YSIGITYaI JO 3)eald 0) 10 a3eurerp aa0adutt 0)
sadeospue] Jo uonesalfe Jofew 0 ‘SwdisAs 3EMas J0 SUTEUI JAJEM MIU JO SUOHIEJ[BISU] ‘“3°2) SUOTIBABOXD Jofews spnjouy s30( ("919 ‘SIUI| JOPIAIP
Sunured) sSunyrew wawaaed 1o 33eusis Kue Jo uoneeisut Jo redas apnjour Jou saop osfy “(sejoyiod ut ury Jo SYORID Suwyored *3-9) saoepms
10] Sunyred 10 ‘Kemaaup ‘peol o} siredal JOUNH IPN[OUT IAIMOY ‘IOU S20(] SuIoBLINSII Peol 219duIod pue UONONIISU0D 3Fpuq pue wep ‘peos

A-7



SUON ao_._ﬁa_nn_- voRa

‘Jounosiad £y Jo astuadxa oy uo paoeyd siseydurd

i “ssaoard uONO0[Rs 201105 3y Supmp Juswamooid YoEs 0} PaIO|IE) 3q [BYS [dd 10j Sisanbay "WIEd) UOMIA[IS 0INOS ) £q PIUTULIAP

SB UOHEULIOJUT JUBAS]2] O} PAIFuN] oq [[eys [dd AS0jouyd) pue 0us1s Jo UonR[[0) "A108218d ST 10§ PAYSHGEISD Uq SEY 3SEqEIEp pajeuiome
UE urejureus o} Judurambal oY) 10 PjoysaIY) JE[jop oN “uonismboe remonred sy Jo SwN ) I8 A[UO PIIINI0D 3q [TEYS Idd "(30100s SWANSAG

oY) Aq pa12A0o are spaford asoy]) ‘suonedosdde pajusuo ArejruIs J0 SJUNOJE 9 AQ popuny s1aofoxd spnpour jou s20p Inq ‘(Gudwdoparag
ASojouyaa 1, pOURAPY) €9 pue ‘Quowdolaaag Atorerojdxs) 7°9 ‘(Yoreasyy diseq) [°9 sjunodxoe 108pnq urerSosd £q papuny spofoxd sopnjou]
‘sod£10101d Sunpiom _sjdiounid-jo-jooid,, JO UONONISUOD SIPNJOU] “Yoreasal sdtjdde awos pue Yoreasas diseq pJoenuod [f& Sopridu| smondrrdsdq

SUON :ULIO] UONBN[BAY
SUON :PIOYSIYL

OuY2] PHD UG

DeCAH 10-7 Appendix A August 31, 1998

A-8



DeCAH 10-7 Appendix B August 31, 1998

Common DoD Assessment Rating System

Exceptional. Performance meets contractual requirements and exceeds many to the Government’s
benefit. The contractual performance of the element or sub-element being assessed was accomplished
with few minor problems for which corrective actions taken by the contractor were highly effective.

Very Good. Performance meets contractual requirements and exceeds some to the Government’ s benefit.
The contractual performance of the element or sub-element being assessed was accomplished with some
minor problems for which corrective actions taken by the contractor were effective.

Satisfactory. Performance meets contractual requirements. The contractual performance of the element
or sub-element contains some minor problems for which corrective actions taken by the contractor appear
or were satisfactory.

Marginal. Performance does not meet some contractual requirements. The contractual performance of
the element or sub-element being assessed reflects a serious problem for which the contractor has not yet
identified corrective actions. The contract’s proposed actions appear only marginally effective or were
not fully implemented.

Unsatisfactory. Performance does not meet most contractual requirements and recovery is not likely in a

timely manner. The contractual performance of the element or sub-element contains serious problem(s)
for which the contractor’ s corrective actions appear or were ineffective.

B-1
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CONTRACTOR PERFORMANCE EVALUATION

(For use of this form, see DeCAR 10-7; OPR is CBU.)

1. REPORT PERIOD 2 TYPE
From g /1/97 To 8/31/98 Owrern (g FNAL [ Apoexouw
3. CONTRACTOR NAME AND ADORESS 4. CAGE CODE !|§. DUNS+4 6. CONTRACTOR PHONE
ZXY Services, Inc. . D8ML4 001234567  1(432)567-9876
1234 Main St. 7. CONTRACT NUMBER 8. ORDER NUMBER cabie)
Anytown, USA 12345 DECAQ1-97-C-1234 A
8. EXTENT COMPETED 19. CONTRACT TYPE 11. BUSINESS TYPE 12. DoD BUSINESS SECTOR
(X} sasa [0 somsa X L] Ow s (X] services
Ous - [Jsesrsa | (Jrrera  [Jooa g O wo (] information Technology
(X] comeeTmIVE ] moa ] ram (] Fep PrisoN O [ Fusis
(] NoncompeTITIVE O tamortm (] RoA ] OTHER (specify)
O omHeER (speciy) (] OTHER (Specify) |
13, CONTRACT FACE VALUE [14. AWARD DATE! 18. DATE COMPLETED | 1¢. PLACE OF PERFORMANCE | 17. FSC 1. Sic
$1.214.562.00 8/15/97 i8/31/98 Fort Apywhere, USA $299 7389

19. ITEM DESCRIPTION Shelf Stocking, Custodial, and Receiving, Storage, Holding Services at
Fort Anywhere Commissary

]20. a. DeCA TECH REP b. TECH REP PHONE
Kwal E. Tee (876)543-2100
21. KEY SUBCONTRACTORS & EFFORT PERFORMED (Sarnces and Information Tech Sectors Only)
NA /
22. ASSESSMENT ELEMENTS {
a. QUALITY OF PRODUCT/SERVICE RATING
2 CDRs issued for not dusting shelves and 1 CDR iss d for failure to clean
front windows periodically. Stock consistent stgcked IAW PWS. Excellent
floor care program. SAT
1 N .
b. SCHEDULE -
Services completed on time IAW PWS. ‘:Etor has cooperated with adjustments RATING
necessary to allow for repair and mainfegance contractors to accomplish work,
and still completed work within no frames. Very Good
r

lc. BusmEss RELATIONS = RATING
Consistently late turning in chang proposals. Clear and concise invoices. SAT
d. MANAGEMENT OF KEY PERSONNEL (Svcs and Info Tech Sectors Only) RATING
Project manager and shift supervisors are well qualified, experienced, and ’
trained for their positions. Few changes in key personnel were made promptly
and continuity of services was maintained. Excellent

a. CONTRACTING OFFICER'S NAME b. OFFICE SYMBOL . PHONE NUMBER d. FAX NUMBER
Kathy Procurement RRR (804)234-5678 (804)234-8765

TURE DATE

S CONTRACTOR ON REPRESENTATIVE S NAME & TITLE b PHONE NUMBER = FAX NUMBER
John Doe, President (432)567-9879 (432)567-9880
SIGNATURE DATE

0] commenTs ATTACHED

DeCA Form 10-17, Aug 1908 Supersedes DeCAF 19-17, Mar 1907
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DeCA CONTRACTOR PERFORMANCE CUSTOMER SURVEY

Contract No: Delivery Order No (if applicable):

Product/Service Description:

Contractor Name:

Period of Performance Being Surveyed: From To

Check one box for each question with the response that best describes the contractor's performance.
Include any comments that support the reason for the rating. Comments are required for any "generally
ineffective" or "extremely ineffective" rating.

1 To what degree did the contractor understand the contract requirements?

Excellent Understanding () Marginal Understanding ()
Acceptable Understanding () Poor Understanding ()
Comments:

2. How effective were the Contractor’ s procedures in accomplishing contract requirements?
Extremely effective () Generally ineffective ()
Generally effective () Extremely ineffective ()
Comments:

3. To what degree did the contract use the right types and quantities of equipment and supplies and
right types and numbers of personnel?

Considerably surpassed minimum requirements () Met minimum requirements ()
Exceeded minimum requirements () Less than minimum requirements ()
Comments:

D-1
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4, Did the contractor promptly notify the Government of any problems?

Considerably surpassed minimum requirements () Met minimum requirements
Exceeded minimum requirements () L ess than minimum requirements

—_

)
)

Comments:

5. How well did the contractor complete contract requirements (e.g., delivery of products,
completion of services; providing reports) in atimely manner?

Considerably surpassed minimum requirements () Met minimum requirements ()
Exceeded minimum requirements () Less than minimum requirements ( )
Comments:

6. How effective was the contractor’ s quality control program?

Considerably surpassed minimum requirements () Met minimum requirements ()
Exceeded minimum requirements () Less than minimum requirements ( )
Comments:

7. If given a choice, explain why you would or why you would not consider the contractor for this

contract again.

Evaluator Name: Title:

Organization: Telephone Number:

D-2
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(Date)
(Contractor's Name and Address)
Dear Sir:

Attached is the Contractor Performance Evaluation for contract (contract number) for the period
(beginning date) to (ending date). In accordance with FAR 42.15, the final results of this evaluation will
be included in the Defense Commissary Agency's (DeCA) past performance data base, Contractor
Performance Reporting System, and will be used for negotiated procurements that include past
performance as an evaluation factor or subfactor in accordance with FAR 15.608(a)(2).

The following guidance is provided concerning your completion of the evaluation:

a. Protect the evaluation as "source selection information” (““proprietary information™ for
NISH/NIB contracts) including marking comments and handling during transmission back to this office.

b. Strictly control access to the evaluation while in your organization and ensure it is not released
to persons or entities outside your organization.

c. You are prohibited from using or referring to the evaluation data for advertising, promotional
material or similar purposes.

d. Acknowledge receipt by signing and dating the evaluation. Return the evaluation to this office
whether or not you provide comments not later than 30 calendar days after receipt. Should you desire to
make comments, check the box in block 24.d. and limited comments to two single-sided (three if
contracting officer was authorized an additional page by the reviewing official) 8 /2 by 11 inch
typewritten pages. Page limits are strictly enforced. Extra pages will not be reviewed nor included in the
data base. Any remarks should address the contracting officer's narrative and provide comments on
causes and their ramifications on performance.

The contracting officer will review all comments after receipt. The contracting officer may revise
the evaluation and provide you a copy or forward the evaluation with your comments to the reviewing
official for reconciliation. If forwarded, the reviewing officia will review the evaluation, make the fina
decision on the evaluation, and forward you a copy of the decision. The reviewing official's decision is
final.

If you have any questions, please contact (Name of contracting officer, specialist, or
administrator) at (telephone number).

(Contracting Officer's Signature Block)

Attachment:
As Stated
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