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Frost designated acting chief of MBU
By Office of Communication
FORT LEE, Va. — Michelle Frost, currently chief of semiperishables, is
designated as acting chief of the marketing business unit, effective immediately. She will serve
in this capacity until the arrival of Chris Burns from DeCA West. The MBU falls under the sales
directorate along with the sales contracting division.

Burns, the deputy director of DeCA West, was selected in December as the Defense
Commissary Agency’s new director of sales, replacing Randall “Randy” Chandler. Chandler has
already moved to his next assignment as deputy director at DeCA East.

Frost has served as chief of semiperishables since December 2007. As semiperishables
chief she oversees the promotions team, the edibles and nonedibles categories, and direct store
delivery. She came to DeCA headquarters after having served as director of operations for DeCA
West since 2004.

Frost began her commissary career in 1986 as an intern at Mountain Home Air Force
Base, Idaho. From 1988 to 1990, she served with the Air Force Commissary Service as a
commissary management specialist at McChord Air Force Base, Wash.

She was selected as store director for the commissary at Malmstrom Air Force Base,
Mont., in 1990, where she served for nine years. During her tenure at Malmstrom, the
commissary was twice recognized as the Best Small Commissary in the Continental United
States — by AFCOMS in 1991, and in 1995 by DeCA. From 1999 to 2001, Frost served as store
director at Marine Corps Air Station Miramar, Calif. In 2001, she became Zone 15 manager,

responsible for eight commissaries in Northern California.
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About DeCA: The Defense Commissary Agency operates a worldwide chain of
commissaries providing groceries to military personnel, retirees and their families in a safe and
secure shopping environment. Authorized patrons purchase items at cost plus a 5-percent
surcharge, which covers the costs of building new commissaries and modernizing existing ones.
Shoppers save an average of more than 30 percent on their purchases compared to commercial
prices — savings worth about $3,300 annually for a family of four. A core military family support
element, and a valued part of military pay and benefits, commissaries contribute to family
readiness, enhance the quality of life for America’s military and their families, and help recruit

and retain the best and brightest men and women to serve their country.
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