NEWS RELEASE
GC Defense Commissary Agency

Corporate Communication
1300 E Avenue 1 Fort Lee, VA 23801-1800
Tel: (804) 734-8000, Ext. 8-6105 DSN: 687-8000, Ext. 8-6105

FAX: (804) 734-8248 DSN: 687-8248
WWW.commissaries.com

Release Number: 66-11

Date: July 11, 2011
Contact: Nancy O’Nell

Tel.: (916) 569-4839
E-mail: nancy.onell@deca.mil

Robertson named store director at Fort Greely
By Nancy O’Nell,
DeCA West public affairs officer

FORT LEE, Va. — Darlene Robertson is the new store director for the commissary at
Fort Greely, Alaska.

She was appointed through the Defense Commissary Agency’s career assignment
program and began in her new position June 27.

Robertson has served as store manager at the Naval Station Everett Smokey Point
Commissary, Wash., since May 2010. She fills the position vacated by Richard Stillie, who
retired in April.

“Darlene’s appointment further strengthens DeCA’s ability to meet the needs of the
military community in Alaska,” said Keith C. Hagenbuch, DeCA West director. “Darlene is a
well-rounded leader with strong operational skills. I’m pleased to move her into this store
director position.”

Robertson had worked at the Smokey Point Commissary since 2002 when she was hired
as a storeworker. While at Smokey Point, she moved through positions of increasing
responsibility to computer-assisted-order writer, supervisory store associate, general manager and
store manager, gaining experience along the way in every aspect of the commissary.

Smokey Point was a wonderful place to work and to learn the commissary business,” said
Robertson. “I had great leaders and mentors there; and although it was hard to leave the staff and

customers, 1I’m looking forward to the challenge of being a store director here at Fort Greely.”
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About DeCA: The Defense Commissary Agency operates a worldwide chain of commissaries
providing groceries to military personnel, retirees and their families in a safe and secure
shopping environment. Authorized patrons purchase items at cost plus a 5-percent surcharge,
which covers the costs of building new commissaries and modernizing existing ones. Shoppers
save an average of more than 30 percent on their purchases compared to commercial prices —
savings amounting to thousands of dollars annually. For current savings figures for various
groups — single member up to a family of seven — visit http://www.commissaries.com. A core
military family support element, and a valued part of military pay and benefits, commissaries
contribute to family readiness, enhance the quality of life for America’s military and their
families, and help recruit and retain the best and brightest men and women to serve their
country.
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