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Chambers selected as headquarters chief of staff
By DeCA'’s corporate communications

FORT LEE, Va. — JoAnn Chambers has been appointed chief of staff, Defense
Commissary Agency, effective in September. She comes to DeCA from Europe, where she served
for the past three years as the chief of staff for the Army’s Installation Management Command’s
European Region.

The announcement came today from Philip E. Sakowitz Jr., DeCA director and CEO. In
her new position, Chambers will be responsible for overseeing the daily operations and
interrelations of the DeCA headquarters staff, serving as the principal business management
advisor to the chief operating officer and the director.

“JoAnn has a tremendous background as a chief of staff during a period of extraordinary
change for Army garrisons in Europe,” said Philip E. Sakowitz Jr., director and chief executive
officer. “We are confident she will bring her demonstrated talents and abilities as a facilitator and
manager to DeCA in her role as the headquarters gatekeeper.”

In Chambers’ former position at IMCOM European Region, she oversaw the installation
management of 18 Army garrisons — some 13,500 military and civilian employees — in four
countries. As part of her many responsibilities, she managed a multi-billion-dollar budget
submission to Headquarters IMCOM along with overseeing the region’s business operations,
Lean Six Sigma and business process reengineering.

Chambers’ federal career has trekked across the Army civilian landscape. Her various

assignments included tours as the director of family, morale, welfare and recreation programs at


mailto:kevin.robinson@deca.mil

IMCOM’s Pacific Region (Hawaii, Alaska and Japan) from 2004 to 2007; deputy garrison
commander at Fort Belvoir, Va., 2002 to 2004, where she hosted more than 100 multiservice,
DoD and multi-mission tenant organizations that included more than a dozen flag rank
headquarters; deputy garrison commander, Camp Red Cloud, South Korea, 2000 to 2002;
director MWR, 222d Base Support Battalion, Baumholder, Germany; and chief, civilian personnel
and quality of life, Eighth U.S. Army, Yongsan South Korea.

Chambers has a bachelor’s degree in social science from Westfield State College,
Westfield, Mass., (1977), a master’s degree in management from Webster University, St. Louis,
Mo., (1989), and a doctorate in management studies from NOVA University, Fort Lauderdale,
Fla. (2000). She also completed her master’s in strategic studies at the Army War College,
Carlisle, Pa.

Her awards and recognitions include the Meritorious Civilian Service Award, Superior
Civilian Service Awards, Commanders Awards for Civilian Service, Army Achievement Medals,
Army War College Vice President, and the Army Management Staff College AUSA Outstanding
Leadership Award.

With Chambers’ appointment, Vicki L. Archileti, who has been serving as acting chief of
staff since September 2008, returns to her position as director of corporate planning.

“During her time as acting chief of staff, Vicki has shown the highest leadership quality
traits which kept this diverse organization on track and continuing to gain in all its goals and
objectives,” Sakowitz said.

In Archileti’s absence from the corporate planning directorate, both Sheila W. Walton and
Mark L. Simpson split time as acting directors. Archileti was the first executive to hold that
position when it was reintroduced to the headquarters command structure. It was last filled by Air
Force Col. Ronald McCoy who retired in 1996.

- DeCA-

About DeCA: The Defense Commissary Agency operates a worldwide chain of
commissaries providing groceries to military personnel, retirees and their families in a safe and
secure shopping environment. Authorized patrons purchase items at cost plus a 5-percent
surcharge, which covers the costs of building new commissaries and modernizing existing ones.
Shoppers save an average of more than 30 percent on their purchases compared to commercial
prices — savings worth about 83,400 annually for a family of four. A core military family support

element, and a valued part of military pay and benefits, commissaries contribute to family



readiness, enhance the quality of life for America’s military and their families, and help recruit

and retain the best and brightest men and women to serve their country.



