DeCA Notice to Vendors 

Regarding New Electronic Submission of Payment Requests
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	?? QUESTION ??
	ANSWER

	Who is the Government POC?
	The Government POC is your company’s representative that is authorized to do business with the government.  It should be the person(s) that provide quotes and handle contract administration for your company.

	Who is the Electronic Business POC?
	The Electronic Business POC is your company’s representative that is authorized to handle the accounting and payment issues for your company.  Therefore, it should be the person(s) that would handle the invoicing and payment issues for your company.

	What is Electronic Document Access (EDA)?
	Electronic Document Access (EDA) will act as a virtual file cabinet for the storage and retrieval of contract documents used by multiple DoD activities.  EDA will:

· Replace the paper process by providing a single, read-only, “electronic file cabinet.”

· Allow any authorized user, within DoD and the vendor community, to access the “electronic file cabinet.”

· Allow any authorized vendor(s) restricted access to view only contract documents that match their validated DUNS number or CAGE codes.

	I am having trouble registering for EDA.
	Occasionally, problems are experienced trying to access the website.  Perhaps you have mis-typed a character in the address line.  Please retry the address.  If you are still unable to access the website, you should contact the Customer Service Center in Ogden, Utah.

EDA Customer Service, Ogden, Utah

1-800-392-1798 (select Option 8)

or send an e-mail to:  cscassig@ogden.disa.mil
(Subject:  EDA Registration)

	What is Wide Area Workflow—Receipt and Acceptance (WAWF-RA)?
	DoD has several tools available to help improve the receipt, management, processing, storage, retrieval, and organization into folders of documents required in the bill paying process.  These tools include the Electronic Document Management (EDM), Electronic Document Workflow (EDW), Shared Data Warehouse (SDW), Electronic Document Access (EDA) system as well as Electronic Data Interchange (EDI) standards.

Each of these technologies has been independently developed and tested, and has reached a reasonable level of maturity.  A technical approach for integrating and applying EDM, EDW, SDW, EDA, and EDI solutions with Web-interactive forms has been demonstrated in the WAWF-RA business solution.  The goal demonstrated was to enable authorized Government vendors and DoD personnel access to the documents required for a payment action in a “paperless” environment.  This goal having been accomplished, the next step is to expand the scope to provide paperless contracting, receiving, and invoicing DoD-wide.

WAWF-RA provides the baseline technology for Government vendors and authorized DoD personnel to generate, capture, and process receipt and payment-related documentation, via interactive Web-based applications.  Authorized DoD users are notified of pending actions and are presented with a collection of documents required to process the contracting or financial action.  When the payment system is capable of receiving EDI transactions, the WAWF-RA system will send the appropriate EDI transaction sets.

	I am having trouble registering for WAWF.
	Occasionally, problems are experienced trying to access the website.  Perhaps you have mis-typed a character in the address line.  Please retry the address.  If you are still unable to access the website, you should contact the Customer Service Center in Ogden, Utah.

WAWF-RA Customer Service, Ogden, Utah

1-866-618-5988 or 1-801-605-7095

or send an e-mail to:  cscassig@ogden.disa.mil
(Subject:  WAWF)

	I have already registered for WAWF for another agency.  Do I have to register again for DeCA?
	This is the same system for all DoD agencies and all military services.  If you have already registered for EDA and/or WAWF-RA, you will not have to register again.  However, I would encourage you to check your CCR registration to ensure that it is up-to-date and current.  Please ensure that you have provided your Government POC and Electronic Business POC.  Also, please fill out and return the completed DeCA Vendor Maintenance Form to (804) 734-8209 or e-mail it to Robyn.Barklow@deca.mil.

	I receive payment by the Government Credit Card, will this change my method of payment?
	No, registration in EDA and WAWF-RA will not change your method of payment.  It will remain unchanged.  However, it is important to be registered/updated in the Central Contractor Registration (CCR) database and to also be registered in EDA and WAWF-RA.  The contract documents that are issued to you will be stored on-line through EDA and your invoices and the commissaries’ receiving reports will be filed on-line through WAWF-RA.
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	I do not have the capability to send electronic invoices.
	Vendors can submit invoices and receiving reports electronically using existing Electronic Commerce methods.  Additional choices are now available:  Web interactive forms and straight push from Vendor automated forms (FTP).  These new choices do not result in significant cost or require changes to existing processes.  If you have questions regarding your capability to send electronic invoices, you should contact the Customer Service Center in Ogden, Utah.

WAWF-RA Customer Service, Ogden, Utah

1-866-618-5988 or 1-801-605-7095

or send an e-mail to:  cscassig@ogden.disa.mil    (Subject:  WAWF)

	What kind of computer software do I need?
	It is important to ensure that you have at the minimum, the following:

Adobe Acrobat Reader – version 5.05 and
Internet Explorer – version 5.5 or
Netscape Navigator – version 7.0 (version 6.0 is not compatible with the EDA application)

	What is a D-U-N-S Number?  How do I find out what my D-U-N-S number is?
	The D&B D-U-N-S number is a unique nine-digit identification sequence, which provides unique identifiers of single business entities, while linking corporate family structures together.  It is now the standard for all U.S. Federal Government electronic commerce transactions to help streamline and reduce federal procurement costs.  So your company will need a D&B D-U-N-S number if you plan to do business with the U.S. Federal Government.  The following website will assist you in obtaining a D-U-N-S number for your company:  http://www.dnb.com/US/duns_update/index.html


	What is a CAGE Code?  Why do I need a CAGE Code?   How do I find my CAGE code?
	A CAGE code is a five (5) position code that identifies companies doing or wishing to do business with the Federal Government.  The code is used to support a variety of mechanized systems throughout the government.  The code may be used for a Facility Clearance, a Pre-Award survey, automated Bidders Lists, pay processes, source of supply, etc.  In some cases, prime contractors may require their sub-contractors to have a CAGE code also.  The following website will assist you in locating your CAGE code, if it is not already shown on your CCR file:  http://www.gidm.dlis.dla.mil/bincs/begin_search.asp

	What is a FSC code?  How do I find my FSC code(s)?
	The FSC is a commodity classification designed to serve the functions of supply and is sufficiently comprehensive in scope to permit the classification of all items of personal property.  The structure of the FSC consists of 78 groups which are subdivided into 643 classes.  The FSC utilizes a four-digit coding structure.  The first two digits of the code number identify the group, and the last two digits of the code number identify the classes within each group.  The following website will assist you in locating the FSC code(s) that are applicable to your company:  http://www.scrantonrtg.com/secrc/fsc-codes/fsc.hmtl


	What is a SIC (Standard Industrial Classification) code?  How do I find my SIC code(s)?
	A SIC code, is a four-digit number assigned by the government to various distinct business industries.  The SIC code was developed for use in the classification of establishments by type of action in which they are engaged.  Because the SIC is used by many other federal government statistical programs, it is possible for users to assemble a comprehensive statistical picture of an industry.  The following website will assist you in locating the SIC code(s) that are applicable to your company:

http://www.osha.gov/oshstats/sicser.html


	What is a NAICS code?  How do I find my NAICS code(s)?
	North American Industrial Classification System (NAICS) “classifies industries using 2-, 3-, 4-, 5-, and 6-digit levels of detail.  Two-digit codes represent sectors, the broadest classifications.  Six-digit codes represent individual industries in the U.S.  The North American Industry Classification System was developed by representatives from the United States, Canaday, and Mexico, and replaces each country’s separate classification system with one uniform system for classifying industries.  In the United States, NAICS replaces the Standard Industrial Classification, system that federal, state, and local governments, the business community, and the general public have used since the 1930s.”

http://www.census.gov/epcd/naics02/naicod02.htm


	Can I get another copy of the forms?
	The DeCA Notice to Vendors and the DeCA Vendor Maintenance Form can be found on-line using the following link:  http://www.eps.gov/spg/ODA/DeCA/DeCA-CICS/Reference-Number-DECA/listing.html


	Do I have to fill out the DeCA Vendor Maintenance Form?
	Yes.  Completion of the DeCA Vendor Maintenance Form prior to going online will make the task of registering easier for you by providing all required information at your fingertips.

	Where do I send the DeCA Vendor Maintenance Form after I have completed the registration process(es)?
	Please send the completed DeCA Vendor Maintenance Form to (804) 734-8209 or e-mail to:  Robyn.Barklow@deca.mil.
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